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Final Report Template

This form must be signed and returned with the Grant Report Narrative. Plense complete and return this
report by July 28, 2011. No further grant requests from your organization can be considered until this
report has been completed and returned.

Name of organization reporting: Mt. SanRafael Clinic

Dates covered by this grant: from 7-1-10to 10-31-11

Executive Director: [im Robertson

Phone and Email: 719-846-8050 jrobertson@msrhc.org

Contact person (if different from Executive Director): Kim Lucero

Title; Director of Marketing

Phone and Email: 719-846-8053 klucero@msrhc.org

Mailing Address: 410 Benedicata Ave.

City/State/Zip: 81082
Fax Number: 719-846-2752
Amount of Grant: $42,000.00

Purpose of Grant: New telephone system and new waiting area furniture

I hereby certify that the above and attached statements are true and accurate.
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Final Report Mt. San Rafael Clinic

Trinidad, CO

Narrative
A. Results/Outcomes

1. With the upgrade of the telephone system the Mt. San Rafael Clinic has
improved access to care due to the enhanced communication with the
new system. Also, the upgraded waiting area furnishing has been an
awesome change and our patients are elated at the new atmosphere.

2. Without these grant funds we would not have been able to do this
project so it has impacted the 22,751 clinic visits we have annually and
has enhanced communication for 990 telephone calls we receive daily.

3. The collaboration with the local Hospital has been great with the new
telephone system. It interfaces with their system, so the ease of use for
all staff and physicians has been tremendous.

B. Photographs and Testimonials—The Mt. San Rafael Clinic hosted a Business

After House for the public to join in a ribbon cutting celebration and open

house to show off our new upgrades to our community.
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More photos at open house




Dr. Carter and Jim Robertson, CEO at open house celebration

New telephones

C. Future Plans
1. The project is complete and no
further funds are needed to sustain
this project.
2. | am open to communicate with any other clinic facilities to help in any

way but have no current plans.

D. Other Comments
1. The Mt. San Rafael Clinic has had an awesome experience with this grant
opportunity and | have no further comments other than keep doing what
you are doing for rural Coloradans.
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