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This REC SERVICES LETTER OF AGREEMENT for Primary Care Providers (Agreement) is entered into as of the Effective Date below between the Colorado Regional Health Information Organization (CORHIO), operating in Colorado as the designated Regional Extension Center for Health Information Technology Services (the CO-REC), Colorado Rural Health Center (Partner), and the group or individual provider practice listed below (Practice).  

Under the American Recovery and Reinvestment Act (ARRA), funding for the use of Health Information Technology and Implementation Assistance has been granted to CORHIO, operating as the CO-REC, to provide certain services intended to increase the adoption and meaningful use of electronic health records (EHR) by primary care providers in Colorado.  This Agreement provides the terms under which Partner, acting on behalf of CORHIO, will use commercially reasonable efforts to provide these services as set forth in this Agreement (REC Services) to Practice.  

	Practice Details

	Practice Name
	
	
	# Providers in Practice   

	Street Address
	

	City
	
	Zip Code
	

	Phone 
	
	Fax
	

	Practice NPI
	
	Practice TIN
	

	Practice Type
	 FORMCHECKBOX 
 Private Practice 1-10

 FORMCHECKBOX 
 Rural Health Clinic
 FORMCHECKBOX 
 Community Health Center
	 FORMCHECKBOX 
 Critical Access Hospital

 FORMCHECKBOX 
 Public Hospital
 FORMCHECKBOX 
 Non-Priority Hospital
	 FORMCHECKBOX 
 Private Practice 11+

 FORMCHECKBOX 
 Other Underserved    Setting

	Existing EHR  FORMCHECKBOX 
Yes  FORMCHECKBOX 
 No
	If Yes, Date of Go-Live :
	EHR Name & Version
	

	Date ePrescribing Used
	
	Date of system-generated Clinical Report
	

	Practice Management System
	
	Is PM integrated with EHR  FORMCHECKBOX 
Yes  FORMCHECKBOX 
 No
	

	Primary Contact for Practice for REC Services

	Name
	
	Phone Number
	

	Address if different from above
	

	Email Address
	

	Practice Demographics

	# of Patient  Encounters/Year
	
	# of Unique Patients/Year
	

	Patient Demographics
	
	
	

	% of Patients on Medicaid
	
	% of Patients on Medicare
	

	% of Patients on Private Insurance
	
	% of Patients Uninsured
	

	% of Patients on Managed Care
	
	
	


SCOPE OF REC SERVICES:  

CO-REC Partner will perform assessment with the Practice to determine which of the following REC Services are necessary and appropriate for Practice, and Partner will use commercially reasonable efforts to provide those REC Services to Practice under this Agreement:  

I. General Education and Outreach delivered through in-person and web-based tools on the effective strategies and practices necessary to select, implement and meaningfully use certified EHR technology including Health Information  Exchange (HIE) through CORHIO or QHN.
II. EHR Vendor Selection and Group Pricing 

a. Individualized Practice Readiness Assessment 

b. CORHIO created and Partner shared vendor “short-list” of certified EHRs that are willing and able to work with providers and HIE in Colorado; preferred pricing agreements will be arranged as well (it should be noted that CO-REC will not choose the EHR for the Practice)

c. Creation and sharing of vendor service-level agreements and sample contract language  
III. EHR Implementation and Project Management Services 

a. End-to-end project management over the course of the implementation period including on-site coaching, consultation and troubleshooting to achieve Stage 1 Meaningful Use
b. EHR vendor will have all technical responsibilities for the REC Services; REC Services will be designed to complement vendor services and streamline processes 

c. Work with available resources such as vendor courses to ensure adequate EHR training

IV. Practice and Workflow Redesign

a. Before, during and after EHR implementation, in-office coaching and consultation services as necessary to enable appropriate adoption of EHRs towards meaningful use 

b. Mapping and redesigning processes to support meaningful use 

c. Leading quality improvement activities, including the development of processes to support clinical quality reporting and improvement of quality measures
V. Privacy and Security Best Practices - Support for Practice in implementing best practices with respect to the privacy and security of personal health information
VI. Progress Towards Meaningful Use
a.  Pending Final Ruling on Meaningful Use (MU) criteria, Partner will assist Providers to understand, and implement technology and process changes needed to attain meaningful use requirements and demonstrate this attainment as defined by the Centers for Medicare & Medicaid Services (CMS).
b. Because federal incentive payments for MU are a multi-staged approach, requirements for attainment of MU will incorporate all stages of MU as they are defined by Health & Human Services (HHS). It is the goal of the Colorado Regional Extension Center to assist providers with both Stage 2 and Stage 3 MU and as such will work with providers to exchange health information in the most structured format possible through CORHIO or QHN. 
SERVICES AND COSTS NOT PART OF THIS AGREEMENT:  

Any costs incurred by the Practice including costs for hardware, software or services necessary to implement an EHR; costs for the EHR software; staff or consulting costs for EHR implementation activities; costs for HIE connection to and ongoing use of CORHIO or QHN are not covered as REC services in this agreement. 
PRACTICE AND PRACTICE PERSONNEL EXPECTATIONS:  

Practice, including all applicable providers, clinicians and support staff (Practice Personnel), will perform the following actions and provide the following resources, to assist Partner and CORHIO in performing the REC Services:  

I. Identify an EHR project lead within their practice to devote their time on pre-implementation activities and implementation activities (estimated time commitments are between 20-40% of an FTE, this will be further defined by the completion of the Practice Assessment).
II. Identify a physician champion that will work directly with REC team and/or establish an internal process improvement team that includes representation from all disciplines at the practice.
III. Purchase or upgrade and implement and/or improve the Practice’s use of an EHR system to reach meaningful use requirements.
IV. Sign-off and support all project timelines and milestone dates through implementation and meaningful use adoption.

V. Pursue connectivity to Health Information Exchange (HIE) with CORHIO or QHN when required to meet meaningful use as defined by CMS/HHS Stages 2 and 3. 

The reasonable and timely cooperation and assistance of Practice and all applicable Practice Personnel are required for the performance of the REC Services.  Partner and CORHIO will not be responsible for any failure to complete or perform any REC Services due to any failure to meet any of the foregoing expectations of the Practice or any circumstance beyond Partner’s or CORHIO’s reasonable control.  

PROVIDERS INCLUDED IN AGREEMENT: 

Eligible providers for REC Services include MD, DO, NP and PAs, please list all Providers within the Practice. 
	Provider Full Name
	Provider NPI
	Provider Medical License #
	Type

(MD, DO, NP, PA, or other)
	Specialty

(FP, IM, OB, Peds, or other, please specify)
	If EHR is present, the date ePrescribing first used 
	If EHR is present, the date a clinical report was accessed

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	Include separate page(s) if needed. 
	
	


DISCLAIMERS & LIMITATIONS OF LIABILITY: 

I. THE REC SERVICES ARE PROVIDED “AS IS” AND CORHIO AND PARTNER MAKE NO WARRANTIES AS TO THE RELIABILITY, ACCURACY, TIMELINESS, USEFULNESS, ADEQUACY, COMPLETENESS OR SUITABILITY OF THE REC SERVICES OR ANY INFORMATION PROVIDED UNDER THIS AGREEMENT.  CORHIO AND PARTNER SPECIFICALLY DISCLAIM ANY AND ALL WARRANTIES OF ANY KIND, WHETHER EXPRESS, IMPLIED OR STATUTORY, WITH RESPECT TO THE REC SERVICES AND THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, ANY WARRANTIES OF NON-INFRINGEMENT, TITLE, FITNESS FOR A PARTICULAR PURPOSE, OR MERCHANTABILITY.  

II. CORHIO and Partner will not be liable under this Agreement for any special, incidental, indirect, or consequential damages arising out of the REC Services or this Agreement (however arising, whether under a theory of negligence, strict liability, or otherwise), including, by way of example, lost revenue, lost profits, business interruption, or injury to reputation, even if CORHIO or Partner have been advised of the possibility of such damages.  

TERM & TERMINATION: 

I. This Agreement shall begin on the Effective Date and, unless earlier terminated, shall continue until the agreed upon scope of REC Services is completed.   

II. Partner or CORHIO may terminate this Agreement if any of the Practice Expectations are not met in a timely fashion or if Practice otherwise materially impedes CORHIO or Partner from performing the REC Services.  

III. This Agreement may be terminated by the Practice, with or without cause and a notice of termination must be received in writing. 
IV. A REC Partner may transfer this Service Agreement to another REC Partner if a conflict of interest arises; Practice will be informed of this change and has the right to terminate all REC Scope of Services in the unlikely event this occurs.   

PRIVACY AND CONFIDENTIALITY:

I. CORHIO, Partner and Practice shall comply with all applicable federal, state or local laws, statutes, rules, regulations, directives, standards and requirements relating to the privacy, security, and use of patient health information, including, without limitation, Protected Health Information as defined under the Health Insurance Portability and Accountability Act of 1996 (HIPAA) and the Health Information Technology for Economic and Clinical Health Act, Title XIII of Division A and Title IV of Division B of the American Recovery and Reinvestment Act of 2009 (ARRA) (Pub. L. 111-5) (the HITECH Act).  

II. CORHIO, Partner and Practice shall, as applicable, enter into CORHIO’s standard Business Associate Agreement regarding the exchange of any Protected Health Information between CORHIO, Partner and Practice under this Agreement.  

III. CORHIO and Partner agree to adhere to the Practice’s Code of Conduct and agree to sign said document if requested. 

ADDITIONAL TERMS: 

I. CORHIO and Partner will maintain ownership of, and reserve all rights in, all deliverables or work product produced or delivered by CORHIO or Partner under this Agreement or otherwise used, created or authored in performing the REC Services unless provided to the Practice with the intent of maintaining new processes established through REC activities.  Materials provided to Practice copyrighted by REC Partner remain the right of REC Partner specifically.  
II. Any services in addition to the REC Services listed in this agreement must be approved by Partner; details of requested services must be received in writing.

III. This Agreement supersedes any and all oral or written agreements or understandings between the parties, as to the subject matter of the Agreement.  

IV. This Agreement may not be changed except by a writing signed by all parties, provided that CORHIO may change the scope of the REC Services as required to comply with applicable law, rule, regulation or policy, or as otherwise deemed commercially reasonable by CORHIO. 

V. The waiver of a breach of any provision of this Agreement will not operate or be interpreted as a waiver of any other or subsequent breach.  

VI. If any provision of this Agreement is held by a court of competent jurisdiction to be unenforceable, such provision will be changed and interpreted to accomplish the objectives of such provision to the greatest extent possible under applicable law and the remaining provisions of this Agreement will continue in full force and effect.  

VII. The parties are independent contractors, and nothing in this Agreement will be construed as creating an employer-employee relationship, a partnership, or a joint venture between the parties.  None of the parties is an agent of any other party nor are they authorized to make any representation, contract, or commitment on behalf of any other party.  

VIII. Practice may not assign, delegate or transfer this Agreement or any of its rights or obligations under this Agreement (whether by operation of law or otherwise) without CORHIO’s prior written consent.  Any such assignment, delegation or transfer in violation of this Section will be null and void.  

IX. This Agreement will be governed by the Laws of the State of Colorado without regard to the conflicts of law principles thereof. Any action or proceeding arising from or relating to this Agreement must be brought in a state or federal court in Denver, Colorado, and all parties irrevocably submit to the exclusive jurisdiction and venue of such courts.  

X. All notices, consents, and approvals under this Agreement must be delivered in writing by electronic mail, courier, electronic facsimile, or certified or registered mail, (postage prepaid and return receipt requested) to the other parties at the address for each party first set forth above, and will be effective upon receipt or 3 business days after being deposited in the mail, whichever occurs sooner. Any party may change its address by giving notice of the new address to the other parties.  

SIGNATURES: 

The parties agree to be bound by the terms of this Agreement as of the Effective Date.  

This Agreement may be executed in counterparts, each of which will be considered an original, but all of which together will constitute the same instrument. 

Effective Date:
________________________________

BY CORHIO:  Colorado Regional Health Information Organization  
Signature:
________________________________


_______________________________

Phyllis Albritton, Executive Director 


Robyn Leone, REC Director
BY PARTNER:  Colorado Rural Health Center
Signature: 
________________________________




Lou Ann Wilroy, CEO 

BY PRACTICE:  

Signature: 
________________________________

Name:
________________________________
Title:
________________________________
Date:
________________________________

Colorado Regional Extension Center (CO-REC)
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